CHINESE HOSPITAL

845 JACKSON STREET, SAN FRANCISCO, CA 94133

Pursuant to California law, the following notice must be provided to you in a hardcopy format.

DISCHARGE NOTICE

Eligibility

Chinese Hospital offer a variety of options available to our patients who are uninsured or
underinsured, including discounts, no interest payment plans, and financial assistance or
charity. If you are facing financial hardship, we encourage you to apply to Medi-Cal or explore
other government programs that may be of assistance. If you do not qualify for those programs,
or if you have substantial financial liabilities despite having insurance, you may qualify for our
financial assistance program.

You may qualify for financial assistance based on your family size and income, even if you
have health insurance. Financial assistance may not cover all health care costs, including
services provided by other organizations. Assistance is awarded if you meet the financial
assistance guidelines which includes if your household income is 400% or less of the Federal
Poverty Level.

How to Apply

You can access an application for Financial Assistance (which includes discount payment and
charity care programs) in multiple ways. Please visit online at: www.chinesehospital-
sf.org/financial-assistance or you may contact Patient Financial Services and an application
will be mailed. Completed application can be mailed to Chinese Hospital, 845 Jackson Street,
San Francisco, CA 94133, ATTN: Patient Financial Services. For faster service, you may email
your application to patientfinancialservices@chasf.org.

For additional information, visit the webpage address above, or call Patient Financial Services
at (415) 677-2314, Mon - Fri, 8:30am - 4:30pm (PST), TTY (415) 217-4182.

Discount Payment and Charity Care Policies

View our financial assistance policies and related information in your preferred language at this
website: www.chinesehospital-sf.org/financial-assistance.

You may also request a copy by calling Patient Financial Services at (415) 677-2314, Mon -
Fri, 8:30am - 4:30pm (PST), TTY (415) 217-4182.

Shoppable Services

Better manage your health care with the Cost Estimator tool. The online tool offers an intuitive
way to estimate your out-of-pocket cost of care for common exams, procedures, tests, and
services, empowering you to make informed financial decisions about your treatment. The
online tool can be found at https://apps.para-hcfs.com/PTT/FinalLinks/chineseCounty V4.aspx
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Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliance at (888) 804-3536 or go to
healthconsumer.org for more information.

If you are uninsured, you may be eligible for a government program such as Medi-Cal,
including the Hospital Presumptive Eligibility program. For information regarding Covered
California plans available through the Affordable Care Act, please visit www.coveredca.com or
call (800) 300-1506.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions
about whether you qualify for help paying your hospital bill. If you believe you were wrongly
denied financial assistance, you may file a complaint with the State of California’s Hospital Bill
Complaint Program.

Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.

Language Assistance

English ATTENTION: If you need help in your language, please call Patient Financial
Services at (415) 677-2314 (TTY (415) 217-4182) or visit Patient Financial
Services. The office is open Monday-Friday, 8:30am - 4:30pm, located at
Chinese Hospital, 845 Jackson Street, Lobby Level, San Francisco, CA
94133. Aids and services for people with disabilities, such as large print,
audio and other accessible electronic formats are also available. These
services are free.

#FHPh IR MRGFERBHESESEHY, FEERAMBRHGEE (415) 677-
(Traditional | 2314 (FEFEER4R (415) 217-4182) KRR AMBEIRIEER. HMAEHRIL 845
Chinese) Jackson Street, Lobby Level, San Francisco, CA 94133; BAERA 28—
ZH, BESHIOAHNETHF 4K 3097, REERAREATREEENFR
%, PIXFEE. SHESKEREREFEN. ELRBREERE.

&k ITE MREEEREESHESEE, BHHEBAMSREER (415) 677-
(Simplified 2314 (rFE%E% (415) 217-4182) =HifElfm AM FZRREER, HAEHtE
Chinese) 845 Jackson Street, Lobby Level, San Francisco, CA 94133; FHATE A2
H—ZH, BEL8H30NETHF 40304, FEERANKREALTIREHEE
MRS, BlINKFE, SMEBEEBRFER, XERZHARERS.

Espafiol Si necesita ayuda en su idioma, llame al (415) 677-2314 (TTY (415) 217-
(Spanish) 4182) o visite Asesoramiento Financiero. La oficina esta abierta de lunes a
viernes, de 8:30am. a 4:30pm., ubicada en 845 Jackson Street, Lobby Level,
San Francisco, CA 94133. También estan disponibles ayudas y servicios
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para personas con discapacidades, como documentos en braille, letra
grande, audio y otros formatos electronicos accesibles. Estos servicios son
gratuitos.

Tiéng Viét
(Vietnamese)

Chu y: N&u ban can trg gilip bang ngén ngii cua minh, vui long goi (415)
677-2314 (TTY (415) 217-4182) hoac truy cap Tu van Tai chinh. Van phong
M3 cua tu Thu Hai dén Thu Sau, 8:30 sang dén 4:30 chiéu, toa lac tai 845
Jackson Street, Lobby Level, San Francisco, CA 94133. H6 trg va dich vu
cho ngudi khuyét tat, nhu tai liéu bang chii néi, ban in I6n, &m thanh va cac
dinh dang dién tu co thé truy cap khac ciing c6 san. Cac dich vu nay la mién
phi.

Tagalog
(Filipino)

Attention: Kung kailangan mo ng tulong sa iyong wika, tumawag lamang sa
(415) 677-2314 (TTY (415) 217-4182) o bumisita sa Financial Counseling.
Bukas ang tanggapan mula Lunes hanggang Biyernes, 8:30am hanggang
4:30pm, na matatagpuan sa 845 Jackson Street, Lobby Level, San
Francisco, CA 94133. Ang mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille, malaking print, audio, at
iba pang mga naa access na mga format ng elektroniko ay magagamit din.
Ang mga serbisyong ito ay libre.

st of

(Korean)

F9|: A ste| A2 =20| ZR5IH (415) 677-2314 (TTY (415) 217-4182)
E WSt AL HE A ES AEUA AIRAEZ2 2R URH R YUK
2% 8:30 FH 2% 4:30 7HX| 2 B | F24 &= 845 Jackson Street, Lobby
Level, San Francisco, CA 94133 &/ L|C}. BXt, & &4t 20 A 7[Ef ™2
7tst AL EACE E Mt 42 FojelE Yot EX B S MH| AR

M&E Lt ojg{et MH[ A s FEYLICE

Zuytipki
(Armenian)

Nipwnpnipnit: Gph kp 1Eqyny oqunipjut juphp juw, punpnud tup
quiiquhwnt) (415) 677-2314 (TTY (415) 217-4182) Jwud uyghty
dhtwbuwljuwt punphppuwwnynipni: puubiyulp pug b Epynipwpphhg
nippwp, dudp 08:30 - 16:30, mknuljuyuwsd k 845 Jackson Street, Lobby
Level, San Francisco, CA 94133 hwugtnid: Zwuwukh b twbe
hwpydwinuunipinit niikgnn wudwtg hwdwp twppwnbuygws vwpphp b
dwnwynipjnibikp, htywbu ppbjjhnd gnuynn hwunwpnptpp, Ukd
nywpwbwlp, wninhn bk wy] hwuwubkh EEjunpntuwghtt dttwswhbpp: Uju
dwnwjnipiniutbpp widdwp B

Pycckuit
(Russian)

BHumaHue: Ecnn Bam HyXHa NOMOLLb Ha BalLeM s3blKe, MO3BOHUTE MO
TenedoHy (415) 677-2314 (TTY (415) 217-4182) unu nocetute cant
Financial Counseling. Ocuc oTKpbIT ¢ NOHeAenbH1Ka no nAaTHuuy ¢ 8:30 go
16:30 no agpecy: 845 Jackson Street, Lobby Level, San Francisco, CA
94133. Takxe [OCTYMNHbI BCriOMoraTesibHble CpeAiCTBa M YCNyru Ans roaen
C OrpaHMyeHHbIMU BO3MOXHOCTAMMW, TaKne Kak [IOKYMEHTbI CO LUPUEPTOM

Ver 20250826 Page 3 of 5




CHINESE HOSPITAL

845 JACKSON STREET, SAN FRANCISCO, CA 94133

Bpanns, KpynHbiM WpngTOoM, ayamo u apyrue AoCTyMnHble 3NeKTPOHHbIE
dopmaTbl. 3TN ycnyrm 6ecnnarHbi.

B
(Japanese)

AEHEEOSECHITIILERESIE. (415) 677-2314 (TTY (415) 217-
4182) ICEFEI DD Z7A4F v IvAo ) 71772 ALTK
&V, 74 RASAEBLSERBEDFAI 830D SFE 430X TEE
LT&H Y. {EFrid 845 Jackson Street, Lobby Level, San Francisco, CA
94133 T ¥, mF. KidF. FF. TOMDT7 7L TIVEEFERDX
EGE BEEEZHOALZDE HDOZEPY—EXLFIATEET. ThH
DH—EXIFERTY,

Uarst
(Punijabi)

s f16: Fiad 3976 w3 feg vee & $3 J, 31 fagut 9 (415) 677-
2314 (TTY (415) 217-4182) 3 918 Jd A [SUI AGT '3 A18| T€3d AHSI 3
HdeTd, ASJ 8:30 TH 3 7H 4:30 <1 39 Y&1 IfJeT 3, 7 fx 845 Jackson
Street, Lobby Level, San Francisco, CA 94133 '3 AfE3 J| WAHJE3" & Jot
yJauidl fesaeriad granc < Busey I6| fog el He3 Ia|

Manied
(Khmer)

WRGHSHAMNM: ([UNSUITHRUIMINSWMNMaNIHS
ggidioiiueg (415) 677-2314 (TTY (415) 217-4182)

USicigiMSMNC MRS/ i85 o4 MI SN swuiinnsigs sSs

1ISI%IU NSU 4100 8 8:30 USA 18 4:30 1y & 1 S§eiwici 845 Jackson

Street, Lobby Level, San Francisco, CA 94133 4 S Sty SHUNNRYYIY
INSNEMI ICMARMNIMNMHIIANS 1 /MU 100000 0H NS (1UR
SHSUNUHIIGUSAIRMGGILUND SUSHHUIS]E SSHRNM
UN™yys cHUISEsAIgUSY

Hmoob
(Hmong)

Xim: Yog hais tias koj xav tau kev pab hauv koj hom lus, thov hu rau (415)
677-2314 (TTY (415) 217-4182) los yog mus xyuas nyiaj txiag Counseling.
Qhov chaw ua hauj lwm yog ghib hnub Monday txog friday, 8:30am rau
4:30pm, nyob ntawm 845 Jackson Street, Lobby Level, San Francisco, CA
94133. Aids thiab kev pab rau cov neeg uas muaj mob xiam oob ghab, xws i
cov ntaub ntawv nyob rau hauv braille, loj print, audio, thiab Iwm yam kev siv
electronic formats kuj muaj. Cov kev pab no yog pub dawb xwb.

&= (Hindi)

SATe: A 3TIehT 39T ST H HETIAT T HTGLTehell §, ol HUAT (415) 677-2314
(TTY (415) 217-4182) UX icl &Y AT flf&d WA W AV | wRATeT AFIR &
AR, oIg 8:30 ool A AMH 4:30 T deh Gell &Il &, i Toh 845 Jackson
Street, Lobby Level, San Francisco, CA 94133 IX T&ud g | Tasheller allelt &
fore agradr 3R dard, 54 oo, 93 fUie, 33 3R 37 Forst solereiie &9 7
eEdaST 8 3Tt €1 3 AaTt fol:9oeh & |
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Tne (Thai)

Fons3e e innaadasnsnNaamEe lunsvesam Tsalns (415) 677-2314
(TTY (415) 217- 4182) wiadunann s il s e adu
suinnudavinmsaauaTusunsiaiuans 1an 8:30 u. 61 4:30 u. decsetil 845
Jackson Street, Lobby Level, San Franmsco CA 94133
UaNMNITITIAZ 9 BLAZUEM I SUAURNS LU 1INENTON LU IAN
finwaua lval 18p4 uazsUupudiannsoiinddun Adhdsle usnmswenin3

o8 (Farsi)

2314-677 (415) v,los 4 ol law oo wloss sy b lab) ay)ls 5l SeS @y 393 b 4 S
g 5l i .S desl o ol lay wlo wloas iy 4 b 3,8 pules 4182-217 (415) TTY
Jackson 845 : 5,15 5158 505 do 55 gl 50 bl YV b aus Al welw doos b

Ol a3l sl wiless 9 b1l 194133 CA Francisco San ,Level Lobby ,Street
B oS98 SBLIB sulu 9 Wigo S50 Gls SBAS 2ilo id o iwd 5 5w Culgleo S
iJaud ¢ l§u|)ulo.\>u,l| S dawd

4 sl
(Arabic)

677 (415) 8, wle ddlall s o)l wlossy Jlaidl s>y eligl sacluall Wl dalsy wiS 13|
il oo zgite wiSall .ddla)l sl wloss b,l5 9 4182-217 (415) TTY 4l 2314-
Street Jackson 845 Uil lgiell ¢ g9 cluo 4:30 wi> Blus 8:30 delull o cdzonll ]
S93 polsiadl wleas g Jilwg 94 S .94133 CA ,Francisco San ,Level Lobby

030 .5 ol duig S guall o B jue g (4 gunll O Mmuidl] (b8l wle giaall Jio (d8le Xl

dulo wloasll
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