e HELP PAYING YOUR BILL

AVAILABILITY

Chinese Hospital offer a variety of options available to our patients who are
uninsured or underinsured, including discounts, no interest payment plans,
and financial assistance or charity. If you are facing financial hardship, we
encourage you to apply to Medi-Cal or explore other government programs
that may be of assistance. If you do not qualify for those programs, or if you
have substantial financial liabilities despite having insurance, you may qualify
for our financial assistance program.

You may qualify for financial assistance based on your family size and income,
even if you have health insurance. Financial assistance may not cover all
health care costs, including services provided by other organizations.
Assistance is awarded if you meet the financial assistance guidelines which
includes if your household income is 400% or less of the Federal Poverty
Level.

HOW TO APPLY

You can access an application for Financial Assistance (which includes
discount payment and charity care programs) in multiple ways. Please visit
online at: www.chinesehospital-sf.org/financial-assistance or you may contact
Patient Financial Services and an application will be mailed. Completed
application can be mailed to Chinese Hospital, 845 Jackson Street, San
Francisco, CA 94133, ATTN: Patient Financial Services. For faster service,
you may email your application to patientfinancialservices@chasf.org.

For additional information, visit the webpage address above, or call Patient
Financial Services at (415) 677-2314, Mon — Fri, 8:30 am — 4:30 pm (PST),
TTY (415) 217-4182.

DISCOUNT PAYMENT AND CHARITY CARE POLICIES

View our financial assistance policies and related information in your preferred
language at this website: www.chinesehospital-sf.org/financial-assistance.

You may also request a copy by calling Patient Financial Services at (415)
677-2314, Mon — Fri, 8:30 am — 4:30 pm (PST), TTY (415) 217-4182.

SHOPPABLE SERVICES

Better manage your health care with the Cost Estimator tool. The online tool
offers an intuitive way to estimate your out-of-pocket cost of care for common
exams, procedures, tests, and services, empowering you to make informed
financial decisions about your treatment. The online tool can be found at
https://apps.para-hcfs.com/PTT/FinalLinks/chineseCounty_V4.aspx


http://www.chinesehospital-sf.org/financial-assistance
mailto:patientfinancialservices@chasf.org
https://chinesehospital-sf.org/financial-assistance/
https://apps.para-hcfs.com/PTT/FinalLinks/chineseCounty_V4.aspx
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MORE HELP

There are free consumer advocacy organizations that will help you understand
the billing and payment process. You may call the Health Consumer Alliance
at (888) 804-3536 or go to healthconsumer.org for more information.

If you are uninsured, you may be eligible for a government program such as
Medi-Cal, including the Hospital Presumptive Eligibility program. For
information regarding Covered California plans available through the
Affordable Care Act, please visit www.coveredca.com or call (800) 300-1506.

HOSPITAL BILL COMPLAINT PROGRAM

The Hospital Bill Complaint Program is a state program, which reviews hospital
decisions about whether you qualify for help paying your hospital bill. If you
believe you were wrongly denied financial assistance, you may file a complaint
with the State of California’s Hospital Bill Complaint Program.

Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to
file a complaint.

DISCOUNT PAYMENT AND CHARITY CARE POLICIES

View our financial assistance policies and related information in your preferred
language at this website: www.chinesehospital-sf.org/financial-assistance.

You may also request a copy by calling Patient Financial Services at (415)
677-2314, Mon — Fri, 8:30 am — 4:30 pm (PST), TTY (415) 217-4182.

HOW TO OBTAIN THIS NOTICE

Help Paying Your Bill Notice can be accessed in another language and other
accessible alternative format such as but not limited to, audio, and other
electronic formats, through Chinese Hospital website at www.chinesehospital-
sf.org/financial-assistance. For any other type of access to this Notice, contact
Patient Financial Services at (415) 677-2314, TTY (415) 217-4182, or visit
Patient Financial Services. The office is open Monday-Friday, 8:30am -
4:30pm, located at Chinese Hospital, 845 Jackson Street, Lobby Level, San
Francisco, CA 93133.



https://healthconsumer.org/
http://www.coveredca.com/
https://hcai.ca.gov/affordability/hospital-fair-billing-program/
https://chinesehospital-sf.org/financial-assistance/
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English ATTENTION: If you need help in your language, please call Patient
Financial Services at (415) 677-2314 (TTY (415) 217-4182) or visit Patient
Financial Services. The office is open Mon-Fri, 8:30am — 4:30pm, located at
Chinese Hospital, 845 Jackson St, Lobby Level, San Francisco, CA 94133. Aids
and services for people with disabilities, such as large print, audio and other
accessible electronic formats are also available. These services are free.

FHEPY (Traditional Chinese) /=2 :. NREFERENESESEDY, FHE
AABTEARFEER (415) 677-2314 (BEFEE4R (415) 217-4182) ‘J&EF:EFAW&HE
FEEB. HIAE ML 845 Jackson St, Lobby Level, San Francisco, CA 94133; [
WEFEAE8—=FhH, EJ:SE%30§J\ _F5F4E#3O§J\ %EEBJ‘E%%%TA:t*IE'T i
BhANARFR , 1’5]%17(—7—%@ SR EEREFIEN. ELREAREIRT

[i5]% N==Be (Simplified Chinese) AR NREFEZEREIESIRISERN, 15XHHE
TRAMTZBREZER (415) 677-2314 (ARPEELZL (415) 217-4182) KRR AMSE
ARZER. M AEHIYE 845 Jackson St, Lobby Level, San Francisco, CA 94133;
A E B —5H, 28300 E —F’-“F4H130§J\o Z‘F‘tlzﬁmjﬁirj\:l:?ﬂ
BN MRS 1§'J§III7(—T—1Z|S B TCRFEFEN. XERZNEREHERS

Espanol (Spanish) Si necesita ayuda en su idioma, llame al (415) 677-2314
(TTY (415) 217-4182) o visite Asesoramiento Financiero. La oficina esta abierta
de lunes a viernes, de 8:30am. a 4:30pm., ubicada en 845 Jackson St, Lobby
Level, San Francisco, CA 94133. También estan disponibles ayudas y servicios
para personas con discapacidades, como documentos en braille, letra grande,
audio y otros formatos electronicos accesibles. Estos servicios son gratuitos.

Tiéng Viét (Vietnamese) Chu y: Néu ban can trg giup bang ngdn ng{r cua
minh, vui Iong goi (415) 677-2314 (TTY (415) 217-4182) hoac truy cap Tu van
Tai chlnh Van phong md& ctra tir Th&r Hai dén Thr Sau, 8:30 sang dén 4:30
chiéu, toa lac tai 845 Jackson St, Lobby Level, San FranC|sco CA 94133. H6
trg va dich vu cho nguai khuyet tat, nhu tai liéu bang chir noi, ban in I6n, am
thanh va cac dinh dang dién t cé thé truy cép khac ciing c6 san. Cac dICh vu
nay 1a mién phi.

Tagalog (Filipino) Attention: Kung kailangan mo ng tulong sa iyong wika,
tumawag lamang sa (415) 677-2314 (TTY (415) 217-4182) o bumisita sa
Financial Counseling. Bukas ang tanggapan mula Lunes hanggang Biyernes,
8:30am hanggang 4:30pm, na matatagpuan sa 845 Jackson St, Lobby Level,
San Francisco, CA 94133. Ang mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille, malaking print, audio, at iba
pang mga naa access na mga format ng elektroniko ay magagamit din. Ang
mga serbisyong ito ay libre.
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st=10{ (Korean) F=2|: #/5t2] A Z =20| LRSIH (415) 677-2314 (TTY (415)
217-4182) 2 FoSIAHL I EHHE YEoHHA L AIRAE 2 ERYEFH SR LT
R 8:308E2F 4:307X| 2B E|H FA = 845 Jackson St, Lobby Level, San
Francisco, CA 94133QIL|Ct. ®X}, 2&X}, @C|2 YT |EIE RISt MAtEA o=z
EZNMe Z2F0elS fItE R PEMH|A L HSELICE O2{e MH|A= REE Y
L|Cf.

Cwibkpbu (Armenian) Npwnpnieinw: Cpb Q6p |Gqyny oqunipjwu Yuphp
Yw, puunpnid Gup quiugwhbwnb| (415) 677-2314 (TTY (415) 217-4182)
wigb|b] Shuwuuwlwu punphpnwunynipiniu: Spwubujwyp pwg k
Gpynuwpprhhg nippwpe, dwdp 08:30 - 16:30, inbnwlwwd Lk 845 Jackson
St, Lobby Level, San Francisco, CA 94133 Awugbtinid: Lwuwubh Gu uwb
Aupdwunwintpintu nubgnn wudwug Awdwn uwpiwnbujwd uwppbp Gi
swnuwinipintaubn, huywbu ppbjhnd gunuynn hwuwnwpenebpp, d6o
unuwwpwawlyp, wninhn Gr wy| Awuwaobih EiEYunpnuwihu dGiwywthtpn:
Uju dwnwinipjntuubpp wudbwp Gu:

Pycckmn (Russian) BHMaHWe: Ecim BaM Hy>KHa NOMOLLb HA BalLEM
A3blke, MO3BOHUTE NO TenedoHy (415) 677-2314 (TTY (415) 217-4182) nnm
nocetuTte canT Financial Counseling. Opunc oTKpbIT C NOHeAebHKIKA Mo
naTHMUY ¢ 8:30 go 16:30 no aapecy: 845 Jackson St, Lobby Level, San
Francisco, CA 94133. TakXke AOCTYyMHbI BCMOMOraTe/ibHble CpeAcTBa U
yCnyrn ANA nNo4en ¢ orpaHNYeHHbIMN BO3MOXHOCTAMU, Takme Kak
AOKYMEHTbI CO WpUPTOM bpanns, KpyrnHbIM LWPUEPTOM, ayano n apyrve
AOCTYrMHble 3/1IeKTPOHHbIe popMaThl. DTV YCIYyrv 6ecrniaTHbI.

H7s:E (Japanese) TR HRT-OSETHITHRERIZSIE. (415) 677-2314
(TTY (415) 217-4182) ICBETZH. T7 A4+ Yo v LAY v UL FICT 2
TALTLETV, A7 RIBEAHLSEERHDF 830N 5F1%4:30X T
E¥L THD. {EFTIE845 Jackson St, Lobby Level, San Francisco, CA 94133
T 9, BF., KigF. BE. 0070 JIILBEFERAOXELRYE. BE
ﬁ%%#_’))\& D= HDOLZECH—EXBHFBETETET, NS5O —ERITE
M T,

gt (Punjabi) fos f96: Adg 307¢ miruet gy feg Hee €183 J, 31 gy dad
(415) 677-2314 (TTY (415) 217-4182) 3 3% a3 A fisuSt Ae™T 3G 1Ee3d AHE™d
3 Hade'd, Hed 8:30 Ed 3 HH 4:30 gd 31 ¥&' gfder J, 7 fd 845 Jackson St, Lobby
Level, San Francisco, CA 94133 '3 AfE3 J1| MAHJIES' €& &df FEIHITEST M3

Hee, fre fogs feg vrsed, €3 e, m3i6, M3 da uydaudl feadariad aane
SIeumgy g | fegree Ye3 Ia|
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—lﬁmaj (Khmer) WaGasARINS LUﬁjSUiIi;Iﬁgin RNES mmﬁﬂnﬁmn Y
Sjﬁmiﬁliije (415) 677- 2314 (TTY (419) 17341§2) UG iiUl_]S_IJLU_IﬁSnmJQ] in
M Limwuunmts'ﬁss iuiGﬁjU (U /7% 8:30 Un i 4:30 mj Gy s§anigl 845
Jackson St, Lobby Level San’ Franmsco CA 94133 4 iigWw sﬂUﬁmnHHﬁjU

] o
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Hmoob (Hmong) Xim: Yog hais tias koj xav tau kev pab hauv koj hom lus, thov
hu rau (415) 677-2314 (TTY (415) 217-4182) los yog mus xyuas nyiaj txiag
Counseling. Qhov chaw ua hauj lwm yog ghib hnub Monday txog friday, 8:30am
rau 4:30pm, nyob ntawm 845 Jackson St, Lobby Level, San Francisco, CA
94133. Aids thiab kev pab rau cov neeg uas muaj mob xiam oob ghab, xws i
cov ntaub ntawv nyob rau hauv braille, loj print, audio, thiab lwm yam kev siv
electronic formats kuj muaj. Cov kev pab no yog pub dawb xwb.

f8=al (Hindi) Tte: I Saehl oY 9TST H FgradT hisfiasachal g, df U (415) 677-
2314 (TTY (415) 217-4182) W el e ATfeifRId GRTHL] GRS | e

YRR, o 8:30 Tt VAT 4:30 TSt Jehegell @l &, S feh 845 Jackson St, Lobby
Level, San Francisco, CA 94133ERT@1?[ IWWWW@W
39 3, 72 fife, ot ofRamT GoreT sdigeie ©U B aedTael Hieucsy §1 3Jard

ffrszlc—cﬁél

[ng (Thai) dondss:Iv: KinAtudavAISAIIWEIgIkdADluNBIvavALU [Usalns (415)
677-2314 (TTY (415) 217- 4182) hsalaauuumsIHmUSﬂmm\)msmu daaviutda
mmsm\)umuaunsm))ums 1Da1 8:30 u. av 4:30_u. U\)m\)aan 845 Jackson St,
Lobby Level, San Francisco, CA 94133 uanandeviinsovyiguas usSaisdiksunau
WA1S U land1sanuslusaad a\)wuwuumlhfy EfIMVEIEE sUuuualaﬂnsaUﬂaauq N
[HAvId uSAsIkatwg

Ohlew Lo Wloas yisu b Lok Ayl 5o SaS 4y 39> by @ )31 :[Farsi] w)le
Oloas Gizo 0 b 206 Lol 4182 217 (415) TTY L 2314 677 (415) o)loy @
5L xgbsjlasy Eir bé.uo/\\” caclw doos U duidigs jl 5193 .3uiS de>lye u|)l.o.uujl.o

CA Francisco San, Lobby Level ,Street Jackson 845 3119 u) Jo y3 9
dlo i G )YITIN .)).u u.a..]g.lsz.o L.Sl )L) ..)|).9| le)-’ L_,.)L<>..).> 9 LQ)|)J| 94133
Oloas pl . Gwyws (Jlo L_,S.c.)g).«S.H sl plw g Jgwo SHpn ols Slodsuus
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