
HELP PAYING YOUR BILL

AVAILABILITY

Chinese Hospital offer a variety of options available to our patients who are
uninsured or underinsured, including discounts, no interest payment plans,
and financial assistance or charity. If you are facing financial hardship, we
encourage you to apply to Medi-Cal or explore other government programs
that may be of assistance. If you do not qualify for those programs, or if you
have substantial financial liabilities despite having insurance, you may qualify
for our financial assistance program. 

You may qualify for financial assistance based on your family size and income,
even if you have health insurance. Financial assistance may not cover all
health care costs, including services provided by other organizations.
Assistance is awarded if you meet the financial assistance guidelines which
includes if your household income is 400% or less of the Federal Poverty
Level.

HOW TO APPLY 

You can access an application for Financial Assistance (which includes
discount payment and charity care programs) in multiple ways. Please visit
online at: www.chinesehospital-sf.org/financial-assistance or you may contact
Patient Financial Services and an application will be mailed. Completed
application can be mailed to Chinese Hospital, 845 Jackson Street, San
Francisco, CA 94133, ATTN: Patient Financial Services. For faster service,
you may email your application to patientfinancialservices@chasf.org.

For additional information, visit the webpage address above, or call Patient
Financial Services at (415) 677-2314, Mon – Fri, 8:30 am – 4:30 pm (PST),
TTY (415) 217-4182.

DISCOUNT PAYMENT AND CHARITY CARE POLICIES 

View our financial assistance policies and related information in your preferred
language at this website: www.chinesehospital-sf.org/financial-assistance.

You may also request a copy by calling Patient Financial Services at (415)
677-2314, Mon – Fri, 8:30 am – 4:30 pm (PST), TTY (415) 217-4182.

SHOPPABLE SERVICES 

Better manage your health care with the Cost Estimator tool. The online tool
offers an intuitive way to estimate your out-of-pocket cost of care for common
exams, procedures, tests, and services, empowering you to make informed
financial decisions about your treatment. The online tool can be found at
https://apps.para-hcfs.com/PTT/FinalLinks/chineseCounty_V4.aspx

http://www.chinesehospital-sf.org/financial-assistance
mailto:patientfinancialservices@chasf.org
https://chinesehospital-sf.org/financial-assistance/
https://apps.para-hcfs.com/PTT/FinalLinks/chineseCounty_V4.aspx


HELP PAYING YOUR BILL

MORE HELP

There are free consumer advocacy organizations that will help you understand
the billing and payment process. You may call the Health Consumer Alliance
at (888) 804-3536 or go to healthconsumer.org for more information. 

If you are uninsured, you may be eligible for a government program such as
Medi-Cal, including the Hospital Presumptive Eligibility program. For
information regarding Covered California plans available through the
Affordable Care Act, please visit www.coveredca.com or call (800) 300-1506.

HOSPITAL BILL COMPLAINT PROGRAM 

The Hospital Bill Complaint Program is a state program, which reviews hospital
decisions about whether you qualify for help paying your hospital bill. If you
believe you were wrongly denied financial assistance, you may file a complaint
with the State of California’s Hospital Bill Complaint Program. 

Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to
file a complaint.

DISCOUNT PAYMENT AND CHARITY CARE POLICIES 

View our financial assistance policies and related information in your preferred
language at this website: www.chinesehospital-sf.org/financial-assistance.

You may also request a copy by calling Patient Financial Services at (415)
677-2314, Mon – Fri, 8:30 am – 4:30 pm (PST), TTY (415) 217-4182.

HOW TO OBTAIN THIS NOTICE

Help Paying Your Bill Notice can be accessed in another language and other
accessible alternative format such as but not limited to, audio, and other
electronic formats, through Chinese Hospital website at www.chinesehospital-
sf.org/financial-assistance. For any other type of access to this Notice, contact
Patient Financial Services at (415) 677-2314, TTY (415) 217-4182, or visit
Patient Financial Services. The office is open Monday-Friday, 8:30am -
4:30pm, located at Chinese Hospital, 845 Jackson Street, Lobby Level, San
Francisco, CA 93133.

https://healthconsumer.org/
http://www.coveredca.com/
https://hcai.ca.gov/affordability/hospital-fair-billing-program/
https://chinesehospital-sf.org/financial-assistance/


LANGUAGE ASSISTANCE
語言協助

ASISTENCIA LINGÜÍSTICA

English ATTENTION: If you need help in your language, please call Patient
Financial Services at (415) 677-2314 (TTY (415) 217-4182) or visit Patient
Financial Services. The office is open Mon-Fri, 8:30am – 4:30pm, located at
Chinese Hospital, 845 Jackson St, Lobby Level, San Francisco, CA 94133. Aids
and services for people with disabilities, such as large print, audio and other
accessible electronic formats are also available. These services are free.

繁體中文 (Traditional Chinese) 注意：如果您需要用您的語言獲得幫助，請致電
病人財務服務部 (415) 677-2314（聽障專線 (415) 217-4182）或訪問病人財務服
務部。辦公室地址 845 Jackson St, Lobby Level, San Francisco, CA 94133；開
放時間為星期一至五，早上8時30分至下午4時30分。東華醫院為殘疾人士提供輔
助和服務，例如大字體、音頻或無障礙電子格式。這些服務為免費服務。

简体中文 (Simplified Chinese) 注意：如果您需要用您的语言获得帮助，请致电
病人财务服务部 (415) 677-2314（听障专线（415）217-4182）或访问病人财务
服务部。办公室地址 845 Jackson St, Lobby Level, San Francisco, CA 94133；
开放时间为星期一至五，早上8时30分至下午4时30分。东华医院为残疾人士提供
辅助和服务，例如大字体、音频或无障碍电子格式。这些服务为免费服务。

Español (Spanish) Si necesita ayuda en su idioma, llame al (415) 677-2314
(TTY (415) 217-4182) o visite Asesoramiento Financiero. La oficina está abierta
de lunes a viernes, de 8:30am. a 4:30pm., ubicada en 845 Jackson St, Lobby
Level, San Francisco, CA 94133. También están disponibles ayudas y servicios
para personas con discapacidades, como documentos en braille, letra grande,
audio y otros formatos electrónicos accesibles. Estos servicios son gratuitos.

Tiếng Việt (Vietnamese) Chú ý: Nếu bạn cần trợ giúp bằng ngôn ngữ của
mình, vui lòng gọi (415) 677-2314 (TTY (415) 217-4182) hoặc truy cập Tư vấn
Tài chính. Văn phòng mở cửa từ Thứ Hai đến Thứ Sáu, 8:30 sáng đến 4:30
chiều, tọa lạc tại 845 Jackson St, Lobby Level, San Francisco, CA 94133. Hỗ
trợ và dịch vụ cho người khuyết tật, như tài liệu bằng chữ nổi, bản in lớn, âm
thanh và các định dạng điện tử có thể truy cập khác cũng có sẵn. Các dịch vụ
này là miễn phí.

Tagalog (Filipino) Attention: Kung kailangan mo ng tulong sa iyong wika,
tumawag lamang sa (415) 677-2314 (TTY (415) 217-4182) o bumisita sa
Financial Counseling. Bukas ang tanggapan mula Lunes hanggang Biyernes,
8:30am hanggang 4:30pm, na matatagpuan sa 845 Jackson St, Lobby Level,
San Francisco, CA 94133. Ang mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille, malaking print, audio, at iba
pang mga naa access na mga format ng elektroniko ay magagamit din. Ang
mga serbisyong ito ay libre.
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한국어 (Korean) 주의: 귀하의 언어로 도움이 필요하면 (415) 677-2314 (TTY (415)
217-4182) 로 전화하거나 재정상담을 방문하십시오. 사무실은 월요일부터 금요일까지
오전 8:30부터오후 4:30까지운영되며 주소는 845 Jackson St, Lobby Level, San
Francisco, CA 94133입니다. 점자, 큰활자, 오디오 및기타접근가능한 전자형식으로
된문서와 같은장애인을 위한보조도구및서비스도 제공됩니다. 이러한 서비스는 무료입
니다.

Հայերեն (Armenian) Ուշադրություն: Եթե Ձեր լեզվով օգնության կարիք
կա, խնդրում ենք զանգահարել (415) 677-2314 (TTY (415) 217-4182) կամ
այցելել Ֆինանսական խորհրդատվություն: Գրասենյակը բաց է
երկուշաբթիից ուրբաթ, ժամը 08:30 - 16:30, տեղակայված է 845 Jackson
St, Lobby Level, San Francisco, CA 94133 հասցեում: Հասանելի են նաեւ
հաշմանդամություն ունեցող անձանց համար նախատեսված սարքեր եւ
ծառայություններ, ինչպես բրեյլիում գտնվող փաստաթղթերը, մեծ
տպաքանակը, աուդիո եւ այլ հասանելի էլեկտրոնային ձեւաչափերը:
Այս ծառայությունները անվճար են:

Русский (Russian) Внимание: Если вам нужна помощь на вашем
языке, позвоните по телефону (415) 677-2314 (TTY (415) 217-4182) или
посетите сайт Financial Counseling. Офис открыт с понедельника по
пятницу с 8:30 до 16:30 по адресу: 845 Jackson St, Lobby Level, San
Francisco, CA 94133. Также доступны вспомогательные средства и
услуги для людей с ограниченными возможностями, такие как
документы со шрифтом Брайля, крупным шрифтом, аудио и другие
доступные электронные форматы. Эти услуги бесплатны.

日本語 (Japanese) 注意:あなたの言語で助けが必要な場合は、(415) 677-2314
(TTY (415) 217-4182) に電話するか、ファイナ ンシャルカウンセリングにアク
セスしてください。 オフィスは月曜日から金曜日の午前8:30から午後4:30まで
営業しており、住所は845 Jackson St, Lobby Level, San Francisco, CA 94133
で す。点字、大活字、音声、その他のアクセシブルな電子形式の文書など、障
害を持つ人々のた めの支援やサービスも利用できます。これらのサービスは無
料です。

ਪੰਜਾਬੀ (Punjabi) ਧਿਆਨ ਧਿਓ: ਜੇਕਰ ਤੁਹਾਨੂੰ ਆਪਣੀ ਭਾਸ਼ਾ ਵਿੱਚ ਮਦਦ ਦੀਲੋੜ ਹੈ, ਤਾਂ ਕਿਰਪਾ ਕਰਕੇ
(415) 677-2314 (TTY (415) 217-4182) ਤੇ ਕਾਲ ਕਰੋ ਜਾਂ ਲਿਖਤੀ ਸਲਾਹ 'ਤੇਜਾਓ।ਦਫ਼ਤਰ ਸੋਮਵਾਰ
ਤੋਂ ਸ਼ੁੱਕਰਵਾਰ, ਸਵੇਰੇ 8:30 ਵਜੇ ਤੋਂ ਸ਼ਾਮ 4:30 ਵਜੇ ਤੱਕ ਖੁੱਲ੍ਹਾ ਰਹਿੰਦਾ ਹੈ, ਜੋ ਕਿ 845 Jackson St, Lobby
Level, San Francisco, CA 94133 'ਤੇ ਸਥਿਤ ਹੈ। ਅਸਮਰਥਤਾ ਵਾਲੇ ਲੋਕਾਂ ਲਈਸਹਾਇਤਾ ਅਤੇ
ਸੇਵਾਵਾਂ, ਜਿਵੇਂ ਕਿਬ੍ਰੇਲ ਵਿੱਚ ਦਸਤਾਵੇਜ਼, ਵੱਡੇ ਪ੍ਰਿੰਟ, ਆਡੀਓ, ਅਤੇ ਹੋਰ ਪਹੁੰਚਯੋਗ ਇਲੈਕਟ੍ਰਾਨਿਕ ਫਾਰਮੈਟ
ਵੀਉਪਲਬਧ ਹਨ। ਇਹਸੇਵਾਵਾਂ ਮੁਫ਼ਤ ਹਨ।
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ភាសាខ្មែរ (Khmer) យកចិត្តទុកដាក់៖ ប្រសិនបរើ អ្នកប្ត្ូវការជំនួយជាភាសាររស់អ្នក សូម
ទូរស័ព្ទបៅបេខ (415) 677-2314 (TTY (415) 217-4182) ឬចូេបៅកាន់ការប្រឹកាផ្ននកហិរញ្ញ វត្ថ
ុ។ការ ិយាេ័យបរើ កព្ីថ្ងៃច័នទ ដេ់ថ្ងៃសុប្ក ព្ីប ៉ោង 8:30 ប្ព្ឹក ដេ់ 4:30 ល្ងៃ ចផ្ដេ នទីតំងបៅ 845
Jackson St, Lobby Level, San Francisco, CA 94133 ។ ជំនួយ និងបសវាកមមសប្
រ់ ជនព្ិការ ដូចជាឯកសារជាអ្កសរសាទ រការប ោះព្ុមពធំ សំបេង និងទប្មង់បអ្េិចប្ត្ូនិកផ្ដេអាចចូេប
ប្រើ នបនសងបទៀត្ក៏ ននងផ្ដរ។ បសវាកមមទ ំងបនោះមិនគិត្ថ្ងៃបទ។

Hmoob (Hmong) Xim: Yog hais tias koj xav tau kev pab hauv koj hom lus, thov
hu rau (415) 677-2314 (TTY (415) 217-4182) los yog mus xyuas nyiaj txiag
Counseling. Qhov chaw ua hauj lwm yog qhib hnub Monday txog friday, 8:30am
rau 4:30pm, nyob ntawm 845 Jackson St, Lobby Level, San Francisco, CA
94133. Aids thiab kev pab rau cov neeg uas muaj mob xiam oob qhab, xws li
cov ntaub ntawv nyob rau hauv braille, loj print, audio, thiab lwm yam kev siv
electronic formats kuj muaj. Cov kev pab no yog pub dawb xwb.

हिन्दी (Hindi) नोट: यदि आपको अपनी भाषा में सहायता कीआवश्यकता है, तो कृ पया (415) 677-
2314 (TTY (415) 217-4182) पर कॉल करें यालिखित परामर्श परजाएँ। कार्यालय सोमवार
सेशुक्रवार, सुबह 8:30 बजे सेशाम 4:30 बजे तकखुला रहता है, जो कि 845 Jackson St, Lobby
Level, San Francisco, CA 94133 पर स्थित है। विकलांग लोगों के लिए सहायता औरसेवाएँ,
जैसे ब्रेल, बड़े प्रिंट, ऑडियो औरअन्य सुलभ इलेक्ट्रॉनिक रूप में दस्तावेज़ भीउपलब्ध हैं। येसेवाएँ
निःशुल्क हैं।

ไทย (Thai) ข้อควรระวัง: หากคุณต้องการความช่วยเหลือในภาษาของคุณ โปรดโทร (415)
677-2314 (TTY (415) 217-4182) หรือเยี่ยมชมการให้คําปรึกษาทางการเงิน สํานักงานเปิด
ทําการตั้งแต่วันจันทร์ถึงวันศุกร์ เวลา 8:30 น. ถึง 4:30 น. ซึ่งตั้งอยู่ที่ 845 Jackson St,
Lobby Level, San Francisco, CA 94133 นอกจากนี้ยังมีเครื่องช่วยและบริการสําหรับคน
พิการ เช่น เอกสารอักษรเบรลล์ สิ่งพิมพ์ขนาดใหญ่ เสียง และรูปแบบอิเล็กทรอนิกส์อื่นๆ ที่
เข้าถึงได้ บริการเหล่านี้ฟรี

اً با بخش خدمات مالی بیماران فارسی [Farsi]:  اگر به زبان خود به کمک نیاز دارید، لطف
به شماره )415( 677-2314 یا Y4182-217 (415) TTY تماس بگیرید یا به بخش خدمات
مالی بیماران مراجعه کنید. دفتر از دوشنبه تا جمعه، ساعت ۸:۳۰ صبح تا ۴:۳۰ بعدازظهر باز

CA Francisco San, Lobby Level ,Street Jackson 845 :است و در محل زیر قرار دارد
y94133ابزارها و خدماتی برای افراد دار ای معلولیت نیز در دسترس هستند، مانند  

 نسخه‌های چاپ بزرگ، صوتی و سایر قالب‌های الکترونیکی قابل دسترس. این خدمات
رایگان هستند.

 العربية [Arabic]: إذا كنت بحاجة إلى المساعدة بلغتك، يرجى الاتصال بخدمات المرضى 
المالية على الرقم )415( 677-2314 أو T4182-217 (415) TTYأو زيارة خدمات المرضى

المالية. المكتب مفتوح من الاثنين إلى الجمعة، من الساعة 8:30 صباحًا حتى 4:30 مساءً
  CA Francisco San, Lobby Level ,Street Jackson 845 :ويقع في العنوان التالي

94133. كما تتوفر وسائل وخدمات للأشخاص ذوي الإعاقة، مثل المطبوعات الكبيرة،
رة. هذه الخدمات مجانية. التسجيلات الصوتية، وغيرها من الصيغ الإلكترونية الميسّ




